GETTING STARTED WITH AMAZON amazon

Introduction
The Amazon Module for ReadyCloud delivers the latest in integration technology from Amazon.

This module is available for use only with Pro Merchant or paid Seller Central accounts and is PC/Mac
compatible. The new ReadyCloud Amazon Module brings cross-channel e-commerce CRM to your Amazon
store.

This module reads the order status from your Amazon account so that all of your orders are imported into
ReadyCloud. It then creates detailed customer profiles and contacts that include the customer’s full name, and
real-time order, shipping and return details.

The shipping status is always updated to keep your Merchant account performance rating at the highest level.
ReadyCloud allows you to add detailed notes to each customer profile to improve customer service. It also
enables you to incorporate cross-channel order/sales, shipping and returns data so you can compare the
performance of all your sales channels.

Required Information

- Marketplace ID

- Merchant ID (Seller ID)
- AWS Secret Key ID

- Secret Key

Getting started is free and it only takes a few minutes!

Getting Started

To begin, open your internet browser and go to https:/developeramazonservices.com. On the right side of the
screen click on the text that says “Sign up of manage Amazon MWS”,
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Amazon Marketplace Web Service (Amazon MWS)

What is Amazon MWS?

Amazon Marketplace Wab Service (Amazon MWS) is an

integrabed wel service APT that helps Amazon sellers to

programmatically exchange data on listings, orders,

payments, reparts, and mare. Data integration with

Amazon enables high levels of sefing automation, which

can hep sellers graw their buginess, By using Amazon

MWS, sellers can increase selling efficiency, reduce labor LA 01 manage Amazen
requirements, and Improve response bime to customers. Mg

Thers are no fees assoclated with Amazon MWS, but to use
the Amazon MWS AP] you must have an Amaezon MWS-
eligibbe seller account and you must register to use Amazon
MWS_

With Amazon MWS, you can build applications for your own
Armazon seller account, You can glso build applications for
other sellers to help them manage their online business.
Using Amazon MWS you can create applications that loak
up products for sale, download orders for fulfiliment,
confirm shipment, and schedule and recaive reports, These
AP1 operations are accessible by using a web service
interface.

Amazon MWS provides the fallowing featuras:

= Irwentory managernent — You can perform batch
uploads of nventory, add products; chedk inventory
lavals, examine pricing infarmation, and other
inventory management tasks,

oot st St + Order management - You can download order

infarmation, obtain payment dats, scknowledge orders,

Mg Pbiirend and schedule reports.

= Reports management - You can reguest a variety of

DEAmazer Faymanty reporis as well as query the status of these reparts,

and then downioad them.
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Click “Sign up or manage Amazon MWS” to get started. =
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Two-Step Verification

You may be prompted to add Two-Step Verification for added to protection. It’'s up to you whether or not you'd
like to enable this.

Status

Status for your curmently selected merchant and marketplace

ﬁ Protect your account by adding Two-Step Verification
Mow you can enroll with a cell phone or landline. Learm rmore

i Sign in as a different user | | Mndmlawl Emable

User Permissions

After loggin in you will see the screen below. Hover over “Settings” in the top right to see the menu. Click on
“User Permissions” from the drop down menu.

amazon sellercentrd [ caTALOs  IWVENTORY FRICING  ORDERS ADVERTISING REPORTS PERFORMANCE TrueSMe W5 wwwamazoncom 3 Engsh 3 Search A wussagea | Hup ] | sarimgn
A
Logout
User Permissions R
e the v Manager s QrEnt B0 S % ORer uera, Learn —are
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Add a New Sellor Cantral User Login Setings
Enter email address of new user{s): | Send invisation | Reaun Saregs
{example: com, Gl Opiens
shippieg Setngs
Invited Users Tax Semins
Pending Users. s
Currently there are no pending vsers, Wl s & Polriae
FuMi=mrt &y Amazon
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Amazon MWS Developer Permissions
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Your Account Information
Seller ID: AZAEFADIKIIGE
Daveloper Access Confirmation You have @nabled Deviloper Acceas Confirmation. Dipsy
Current Authorizations
Develaper 1D Davelopar Nicknams Autherization Date Dte Last Confirmed Aeeass Expiration Date | MWS Auth Token  Action Taken
0194-7039-8758 TrsShin (fau) Agr 22, 2013 5:00:00 AN POT \iaw your cradantials
4924-1532-8114 BgCommerce 2t May 2, 2017 21943 PM POT May 3, 2617 Devekiper Buess expines o1 May 2, 1018 ViEw .;;.:;: P
1396-D851- 7496 ReadyCiea Eg5 Mar 24, F01Z 5:00:00 PN POT Sep B, 2017 Devekper Access Sxpines on Sep B, 2018 e ‘&m‘m"
Stgung 1-3 of 3 itew{s}
ECTTES
“ . » B “ el »
Hover over “Settings” and click “User Permissions
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User Permissions

This page contains all the information needed to setup Amazon in ReadyCloud.

User Permissions

L0 The Parmusiss MATDEr B GAIE SOEH AL SN ikerk. Lasm mans,

Add a New Seller Central User

Enter email sddress of new wsar(s): | Send Invitation |
(nsarnple: e, § cam}

Invited Users
Pending Users.
Currently there am no panding users.
Current Users
feaftrueshin.cam True Ship Edit my permissions
johrl 11@yahoo.com Gyed A Masir odit deiete

Amazon MWS Developer Permissions
L the At P Devalegi Pariesioad b i AR il RAVE IS 18 o Eaunt, Mg favihs S Reckss 1 et cary: Lo socs
‘Your Account Information
seller ID: 1966
Developer Access Confirmation You have enabied Developer Acoess Confirmation. (b

Current Authorizations

baveloper 10 Developer Nickname © Authorization Date '/ Date Last Contirmed © Access Expiration Dape MWS Auth Teken  Action Taken

0194-7035-B758 TruesShip (You) Apr 22, 2013 5:00:00 FM POT Wiew your credentials I
- - 118: Confirm aocess.

4524-1632-8114 i@gTommerce fds May 2, 2017 2119143 PM POT May 2, 2007 Developer access expires on Moy 2, 2018 Wew e o
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Authorization Histary
ﬁlmlﬂ[ there are no revoked autharzations,

Merchant ID (Seller ID) is found here

To find AWS Access Key ID and the Secret Key click on “View your credentials”

View Your Credentials

Clicking “View your credentials” will bring up Your Developer Account Information which has your AWS Access
Key ID and Secret Key. To view your Secret Key, click “View”.

Your Developer Keys
AWS Access Key ID: AKIAJUZDSVEQYXLKGLEA

Secret Key: View
Status: Enabled

Click “View” to see your Secret Key ==
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View Your Credentials

Clicking “View your credentials” will bring up Your Developer Account Information which has your AWS Access
Key ID and Secret Key. To view your Secret Key, click “View”.

Your Developer Keys
AWS Access Key ID: AKIAJUZDSVEQYXLKGLEA

Secret Key: 4ZIRTTIOM967]1XgF66d/VrNA7c8poCBHXSIKSOHw Hide -
Status: Enabled

Click “View” to see your Secret Key
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Marketplace ID

amazon
)

Your Marketplace ID can be found in the tables below. Just find your region and the corresponding ID.

Table 2. NA region

Amazon Marketplace | Marketplaceld
CA A2EUQIWTGCTBG2
MX A1AM78C64UMOY8
us ATVPDKIKX0ODER

Table 3. BR region

Amazon Marketplace

Marketplaceld

BR A2Q3Y263D00KWC
Table 4. EU region

Amazon Marketplace | Marketplaceld
DE A1PA6795UKMFRI
ES A1RKKUPIHCS9HS
FR A13V1IB3VIYZZH
IT APJ6IRAINGSV4
UK A1FB3GBC2ARO7P

Table 5. IN region

Amazon Marketplace

Marketplaceld

IN A21TIRUUN4AKGV
Table 6. FE region

Amazon Marketplace | Marketplaceld

AU A39IBI37TRP1C6

Jp A1VC38T7YXB528
Table 7. CN region

Amazon Marketplace | Marketplaceld

CN AAHKV2X7AFYLW
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Using Your Credentials to Authenticate With ReadyCloud

You should now have your Merchant (seller) ID, Marketplace ID, AWS Access Key and your Secret Key. That’s
everything we need to connect ReadyCloud to your store. Now let’s log into ReadyCloud.

‘ Q Already a member?

F  Sianinwith Facebook
S+  signinwith Google+ iN  Sion in with Linkedin

EMAIL

PASSWORD

Remember me for a week

Go to https://readycloud/accounts/login to login

On the Dashboard on the left hand side click on the “App Store”.

Click on App Store
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Install The Amazon App From The App Store

You should see Amazon listed as one of the apps. Click the green “Install” button.

a e
= Connect ReadyCloud to your Amazon account to import and sync orders. read more)

ReadyCloud needs certain permissions to work. Click the green “Allow Access” button .

- a

\-—':"

You are about to install the Amazon app.

Grant the Amazon app by TrueShip, LLC access to the following data
In your organization My Company?

& Read my ReadyCloud company account details
including which ReadyCloud users are members.
This includes which ReadyCloud users are members of your
organization,

E}s Read and write my order data, including addresses,
line items, boxes and so on.
Read and write my order data, including addresses. line
items, boxes and so on.
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Install The Amazon App From The App Store

amazon
S

Now type in all the information you gathered from earlier, hit save, and start using ReadyCloud CRM.

Name:

Seller ID:

Marketplace ID:

AWS Access Key ID:

Secret Key:

Amazon

Quick setup steps:

1. Login to Amazon MWS using your Merchant Account credentials
2. Select: | want to access my own Amazon seller account with MWS.
3. Copy the values with same name in the fields below.

How do | set it up ? (Complete PDF guide with screenshots)

Optional label like "My First Store".

Seller ID

Marketplace 1D

AWS Access Key ID

Seacret Key

Cancel
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